
Rosa 
 

Rosa was a PhD student client who had just finished her viva when she contacted me. As part of her 

corrections, her examiners wanted her to revisit her analysis and reorganise it with a diagram to show 

how her research findings were linked. Rosa wanted me to help her with the development of this 

diagram. 

At our initial consultation, we discussed the level of support she required. As she was unable to re-

analyse her data, I was tasked to have a look at all her findings and re-organise her themes into a 

coherent diagram. This diagram would have to be complex enough to capture the richness of her data 

but at the same time simple enough to be understood with minimal explanation. The challenge of this 

job was to develop something that is just right without re-analysing in the process. 

As my client did not present a thematic map in her thesis, I developed one from reading her findings 

chapter, instead of her analysis notes. This was because I had to look at her research from the 

perspective of her examiners who had only read the chapter. This thematic map was developed to 

great detail to include what I believed her codes were from my own interpretation of her writing. I 

basically had to re-engineer her analysis retrospectively. 

With the thematic map and codes, I was able to review how each code related to each other, to each 

theme and how each theme was inter-related. I then took a step back to see the overarching theme 

that was developed. This overarching theme dictates the key message of the diagram that I had to 

develop. Using the relationships between her themes, I developed 7 different draft diagrams of 

varying complexity and clarity. The consideration was partly aesthetic as well since if the diagram was 

not familiar to the reader, it is harder for them to comprehend how each element interacts. I 

considered Venn diagrams, concentric circles, tree diagrams etc. 

After settling on the most appropriate diagram, I wrote an 8-page document that explained the entire 

diagram to my client in bullet point form, using her participant quotes to show that the diagram was 

developed from her own finding and not arbitrary. I then presented this diagram verbally to my client 

and we discussed certain areas that required changing. My client then presented this diagram to her 

supervisor who approved it. She then started working on writing a new section of her findings to 

explain her findings and their relationships. 

We are now working on her discussion chapter corrections, and I will be reviewing her work after she 

receives feedback from her supervisor. 


